





























Conference Program

Saturday

Newcomers to IR

Michael F. Middaugh
Director of IR & Planning
University of Delaware
Karen Bauer
Senior Research Analyst
University of Delaware
Dale Trusheim
Assoc. Director of IR & Planning
University of Delaware
1:30pm - 5:00pm

Evelley .

Introduction to the
Foundations of Total Quality
Management and a Model of

Continuous Improvement (Part I)

_ Gregory Lozier
Exec. Dir. of Planning and Analysis
Pennsylvania State University
Deborah J. Teeter
Director of IR and Planning
University of Kansas
1:30pm - 5:00pm
Abenia

Statistics For IR, Session I

A MaryAnn Coughlin
Assoc. Prof. of Research& Statistics
‘ 1:30pm - 5:00pm
Triuna A

Understanding Campus Culture
and Politics

Dr. J. Fredericks Volkwein
- University at Albany
1:30pm - 5:00pm
Triuna B
| —— e —————

November 6

This workshop is designed to give new practitioners in
institutional research a hands-on approach to getting
started in the field. Using the NEAIR Monograph "A
Handbook for Newcomers to Institutional Research"
workshop participants will walk through a series of
exercises designed to address such issues as how to
ensure data integrity; developing factbooks and reports
thatare used by college presidents; defining critical issues
for institutional research at your college; identifying
sources of data; conducting survey research; and devel-
oping forecasting models.

This workshop will aquaint participants with the concep-

_ tual principles and foundations on which the pursuit of

quality relies, as well as with some of the “tools” and

methods of TQM. A problem-solving model will be used

to illustrate how to apply these principles and tools.

Working in teams is an aspect of TQM that will be both
practiced and discussed.

In Session I the very basic ideas in statistics will be

covered in a way useful as an introduction or as a

refresher to statistics. Descriptivestatistics, samplingand

probability theory as well as the inferential methods of chi
- square, t-test, and Pearson’s r will be covered.

This workshop acquaints institutional researchers with
campus culture and politics, giving attention to both
external environments and internal inner workings. The

~ effectiveness of institutional research is enhanced when
professionals understand the historical roots and orga-
nizational dynamics of their institutions. Workshop par-
ticipants will examine those organizational characteris-
tics that make these institutions more or less effective,and
will discuss those campus features that have the greatest
impact on the practice of institutional research.

5:30pm - 7:00pm

Workshop

Workshop

Workshop

Workshop
President's Reception (Sagamore Dining Room)
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Inferential Research Methods
in Educational Aministration:
Benefits and Limitations

Caroline L. Pike
Research Analyst
Office of Institutional Research and
Enrollment Planning
Ithaca College

9:55am - 10:35
Abenia

—

Electronically Accessible
Survey Data Using Gopher

Cynthia Lucia
_ Staff Assistant/
Information Services -
Potsdam State College

9:55am - 10:35am
Triuna A
|

Examples of How IR Can
Help Campus Administrators

Karen W. Bauer -
Senior Research Analyst
Office of Institutional Research and
Planning '
University of Delaware

9:55am - 10:35am
Triuna B

10:35am - 10:45am

10:45am - 12:15pm

12:15pm - 1:45pm

This paper will discuss how research methods may be
applied to existing institutional data to address adminis-
trative concerns. More specifically, the paper will describe
data analysis techniques and how the results of inferential
statistical methodologies can be used to inform decision
making in the context of freshmen academic experience.

Paper
Moderator: John P. Jacobsen, State System of Higher Ed.

At Potsdam College, we have begun to make survey |

response data accessible electronically to our campus
community. Weuseclient-server “freeware” called Gopher
to “publish” the survey responses on the College-Wide-
Information-System (CWIS). We encourage academic
decision makers to review the narrative data and to make
suggestions as to how we could revise it to present the
College in the best possible light.

Topical Case Study
Moderator: Richard Kline, California Univ. of PA

Many institutional researchers consult with campus
colleagues in survey design and analysis. With three
survey projects, the presenter will discuss the sequence of
events (from initial contact with colleague requesting help
through completion of a summary report) and will offer
some of the “pleasures” and “nightmares” experienced in

each project. Topical Case Study

Moderator: Daryl Bullock, Mercy College

Break .(Conference Center Lobby)
Team Case Study Groups (Conference Center - Bellvue)

Business Luncheon (Conference Center - Nirvana)
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Putting the Real Focus
Into Focus Groups

Anita Dubey

Mike Fusco
_ Director
Marketing, Bentley College

2:55pm - 3:35pm

' Evelley ‘
A Review of the Writing

Sample as an Index of
Program Effectiveness

Stanley S. Jacobs
Office of Planning and
Institutional Research
Villanova University

Mary Ann Ausetts |
Institute for Survey Research
Temple University

2:55pm - 3:35pm
Abenia
e e——
Influence of Background
Variables on Students'
Evaluations of Faculty

Stuart L. Rich
Director
Institutional Research
Georgetown University

2:55pm - 3:35pm
Triuna A
e
Analysis of Funding Patterns
for Federally Sponsored
Research in Science
& Engineering 1981-1991

James Trainer
Director
HEDS
Franklin and Marshall College
2:55pm - 3:35pm
Triuna B

3:35pm - 3:45pm

Using videotape clips, props, sample topic guides, and
other collateral material, this presentation will demon-
strate how to execute focus groups quickly, cheaply,and in
a variety of settings. Examples from over 30 groups,
conducted over an 18 month period, will be used to
demonstrate how to satisfy objectives from publications
development to customer service. This session will be of
interest to those who would like to have a quick overview
of focus groups and will also provide helpful hints to those
who have previously conducted focus groups.

Demonstration

A review of research concerning the reliability, validity
and useability of the writing sample as a special case of the
essay examination was presented. The period since 1965

. was emphasized. Of particular concern was the utility of

the writing sample as a measure of the effect of the under-
graduate experience.
Paper
Moderator: James Ritchie, University of Pittsburgh

The literature on students’ evaluations of faculty yields
conflicting evidence on the influence of background
variables (course level, class size, discipline, grades sex
and rank of faculty, e.g.) on ratings. Two years of course
evaluations were examined to determine the relationship
of these variables to faculty evaluations at a highly selec-
tive private university.
Paper
Moderator: Marion Pagano, Columbia University

This paper provides a longitudinal analysis of federally
funded research in science and engineering for the period
1981-1991. It examines theallocation of funds to institutions
over time and explores shifts in the sources of funds vis-a-
vis various federal agencies. Data are sorted and analyzed
by 13 agencies and 8 disciplines. The paper serves as an
introduction to theuse and availability of federal databases.

Paper
Moderator: Walter Liss, Tufts University

Break (Conference Center Lobby)
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A Critical Multiplist Evaluation
of Developing Reading
Instruction at Suffolk Com. Col.

Anthony Napoli
Suffolk Community College
and Department of Psychology
SUNY at Stony Brook

Paul Wortman
Department of Psychology
SUNY Stony Brook

Christina Norman
Department of Psychology
SUNY Stony Brook

3:50pm - 4:30pm
Triuna A

—
Why Do Students Seek
Employment?
Summary Results of National
Student Survey Responses

Yuko Mulugetta
Senior Research Associate
Office of Financial Aid and Student
Employment
Cornell University

3:50pm - 4:30pm
Triuna B

—

4:30pm - 5:30pm

6:00pm - 7:00pm

7:00pm - 12:00pm

Three quasi-experimental studies are presented which
lend support for the positive effects of developmental
reading courses on reading comprehension levels. Study
1 used a regression-discontinuity design to test the effects
of the developmental reading course on overall grade
point average. Possible “mortality” bias was ruled out in
Study 2 using a nonequivalent control group design.
Study 3 used a single group pretest-posttest design to
assess the effectiveness of the developmental reading

course on improving reading comprehension skills.

Significant pre- to post-test gains were found.

Paper
Moderator: Larry Metzger, Ithaca College

The study presents results of the National Student
EmploymentSurvey, whichinvolvesover 4,500 responses.
Thestudy found that students seek employment for finan-
cial as well as educational/career enrichment purposes.

Paper
Moderator: Thomas Flaherty, Central CT State Univ.

Team Case Study Groups
(Conference Center - Bellvue)

Reception, Cash Bar & Hors D'Eouvres
(Sagamore Dining Room)

Dinner and Karaoke
(Sagamore Dining Room)
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Outreach Programs and Their
Varying Impact on Key Market
Segments

David J. Costello
Dean
Enrollment Planning
Newbury College

9:00am - 9:45am
Triuna B
e —————]
How Insensitive Can You Get?
Further Analysis of the ‘Best
Colleges’ Rankings

Michael McGuire
Director
Institutional Research
Franklin & Marshall College

9:55am - 10:35am
» Abenia
e
Analytical Techniques for
Studying Student Retention

Anne Marie Delaney
Director
Program Research
Boston College

9:55am - 10:35am
_ Triuna A
[ ——
Topical Case Study on Salary
Compression and Inversion

Denise A. Krallman
Institutional Research Analyst
Budgeting, Planning & Analysis
Miami University

9:55am - 10:35am
Triuna B
10:35am - 10:45am

10:45am - 12:00noon
1:00pm - 4:00pm

Theoutreach efforts of many institutions are extensive and,
more importantly, expensive. With each passing year, the
recruitment effort among colleges for qualified students
has increased. What has not maintained pace with this
increased effort, is the management and assessment of
specific outreach programs. This paper analyzes how
various outreach programs impact key market segments
(quality applicants, financial aid applicants, housing

applicants, etc.). Paper

Moderator: Yun Kim, Goucher College

This session will feature the results of sensitivity analyses
of the 1992 ‘Best Colleges’ data for the National Liberal Arts
category. Shifts in institutions’ ranks were observed under
three alternative weighting scenarios constructed from
data obtained in a 1992 survey of college presidents,
admissions directors, and academic deans. Explanations
for the shifts in rankings will be offered, and the implica-
tions of the ‘Best Colleges’ model’s instability for both the
institutions affected by those shifts and the consumer au-

dience will be discussed.
Paper

Moderator: Joseph Revelt, Shippensburg Univ. of PA

The purpose of this paper is to present the design and
analytical techniques employed in retention studies that
have produced information responsive to the questions
and concerns of university administrators. Proposed
enhancements to these studies - to include socially relevant
variables and to meet anticipated ‘'Right-to-Know’ infor-
mation requirements - will also be discussed. Three topics
to be addressed in the paper include: Data Requirements
for a Longitudinal Retention File, Logic for Developing
Computer Programs, and Analytical Techniques for Pre-

dicting Retention. . Pager

Moderator: Ellen Armstrong Kanarek, Applied Ed. Rsch.

A study was conducted this year at Miami University to

look at the issue of salary compression (and in an extension

of this study - salary inversion). Discussion will center on
how best to identify salary compression and inversion so
that inequalities can be addressed.
Topical Case Study
Moderator: Eleanor Fujita

Break (Conference Center Lobby)
Team Case Study Presentations (Conf. Ctr. - Bellvue)
Steering Committee Meeting (Evelley)
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