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G E N E R A L  I N F O R M A T I O N  

T h i s  p r o g r a m  b o o k  c o n t a i n s  a n  o v e r v i e w  o f  t h e  c o n f e r e n c e  a r r a n g e m e n t s  
a s  w e l l  a s  a  c o p y  o f  t h e  f i n a l  c o n f e r e n c e  p r o g r a m .  C o r r e c t i o n s  a n d  
q u e s t i o n s  r e g a r d i n g  t h e  e n c l o s e d  m a t e r i a l  s h o u l d  b e  a d d r e s s e d  t o  t h e  
1  o c a l  a r r a n g e m e n t s  c h a i  r m a n  1  i s t e d  b e l o w .  

I 

N E A I R  O F F I C E R S  AND C O M M I T T E E S  

1 9 8 6 - 8 7  O F F I C E R S  

JOHN A. DUNN, JR. ( P r e s i d e n t )  V i c e  P r e s i d e n t ,  P l a n n i n g ,  T u f t s  U n i v e r s i t y  
P A I G E  V .  IRELAND ( P r e s i d e n t - E l e c t )  C o n s u l t a n t ,  M a n a g e m e n t  D y n a m i c s  
J I L L  F. CAMPBELL ( S e c r e t a r y )  D i r e c t o r ,  C o n t r a c t  a n d  G r a n t  A d m i n .  

SUNY C o l l e g e  a t  B r o c k p o r t  
PETER T. FARAGO ( T r e a s u r e r )  A s s o c i a t e  D i r e c t o r ,  P l a n n i n g  & R e s e a r c h ,  

B e n t  1 e y  C o l  1  e g e  

1 9 8 6 - 8 7  S T E E R I N G  C O M M I T T E E  M E M B E R S - A T - L A R G E  

BAYARD B A Y L I S  R e g i s t r a r ,  M e s s i a h  C o l l e g e  
RON DOERNBACH D i  r e c t o r  I n s t i t u t i o n a l  R e s e a r c h ,  D i  c k i  n s o n  C o l l e g e  
MICHAEL MIDDAUGH A s s i s t a n t  t o  t h e  P r e s i d e n t ,  U n i v e r s i t y  o f  D e l a w a r e  
RICHARD RUGEN A s s i s t a n t  t o  t h e  P r e s i d e n t ,  K u t z t o w n  U n i v e r s i t y  ! 
SUSAN SHAMAN D i  r e c t o r ,  I n s t i t u t i o n a l  R e s e a r c h ,  U n i  v .  o f  P e n n s y l  v a n i  a  I 
WEBSTER B. TRAMMELL R e s e a r c h  & D e v e l o p m e n t  O f f i c e r ,  B r o o k d a l e  C o m m u n i t y  

C o l  1  e g e  I 

f 

I M M E D I A T E  P A S T  P R E S I D E N T  1 
J U D I T H  D. HACKMAN A s s o c i a t e  D e a n  o f  Y a l e  C o l l e g e ,  Y a l e  U n i v e r s i t y  7 



1 9 8 7  CO#FERE.NCE PROGRAM C H A I R M A N  

JENNIFER B. PRESLEY A s s o c i a t e  V i c e  C h a n c e l l o r ,  P l a n n i n g ,  U n i v e r s i t y  
o f  M a s s a c h u s e t t s - B o s t o n  . H a r b o r  Campus 

1 9 8 7  L O C A L  A R R A N G E M E N T S  C O M H I T T E E  

LARRY W .  METZGER ( C h a i r m a n )  D i r e c t o r ,  I n s t i t u t i o n a l  R e s e a r c h ,  
I t h a c a  C o l l e g e  

JOHN WHITELY ( A s s o c i a t e  C h a i r m a n )  D i r e c t o r ,  I n s t i t u t i o n a l  R e s e a r c h ,  
R o c h e s t e r  I n s t i t u t e  o f  T e c h n o l o g y  

J I L L  F. CAMPBELL D i r e c t o r ,  C o n t r a c t  a n d  G r a n t  A d m i n i s t r a t i o n ,  
SUNY C o l l e g e  a t  B r o c k p o r t  

SHERRILL L .  ISON D i r e c t o r ,  R e s e a r c h ,  M o n r o e  C o m m u n i t y  C o l l e g e  
NANCY NEVILLE D i r e c t o r ,  C a r e e r  R e s e a r c h ,  R o c h e s t e r  I n s t i t u t e  o f  

T e c h n o 1  o g y  
AMY RUBENSTEIN I n s t i t u t i o n a l  R e s e a r c h  A n a l y s t ,  I t h a c a  C o l l e g e  
PEGGY TLIRLEY D a t a  A n a l y s t ,  U n i v e r s i t y  o f  R o c h e s t e r  
GERARD G. WALTER R e s e a r c h  A n a l y s t ,  NT ID  a t  R I T  

1 9 8 6 - 8 7  N O H I N A T I O N S  C O H H I T T E E  

r JUDITH  D. HACKMAN ( C h a i r m a n )  A s s o c i a t e  Dean  o f  Y a l e  C o l l e g e ,  
Y a l e  U n i v e r s i t y  

JEFFREY E. DUTTON D i r e c t o r ,  I n s t i t u t i o n a l  R e s e a r c h ,  SUNY B u f f a l o  
SHERRILL L .  ISON D i r e c t o r ,  R e s e a r c h ,  M o n r o e  C o m m u n i t y  C o l l e g e  
G .  GREGORY LOZIER E x e c u t i v e  D i r e c t o r ,  P l a n n j n g  & A n a l y s i s ,  

P e n n s y l v a n i a  S t a t e  U n i v e r s i t y  

1 9 8 6 - 8 7  P U B L I C A T I O N S  

BAYARD B A Y L I S  ( C h a i r m a n )  R e g i s t r a r ,  M e s s i a h  C o l l e g e  

N E A I R  S L A T E  O F  N O M I N A T I O N S  FOR 1 9 8 7 - 8 8  

PRESIDENT-ELECT R o n a l d  E. D o e r n b a c h ,  D i c k i  n s o n  C o l l  e g e  
SECRETARY L a r r y  W. M e t z g e r ,  I t h a c a  C o l l e g e  
TREASURER Thomas W i c k e n d e n ,  T o m p k i n s - C o r t l a n d  C. C .  

MEMBERS-AT-LARGE A l t h e a  B e c k ,  U n i v e r s i t y  o f  C o n n e c t i c u t  
W e n d a l l  L o r a n g ,  SUNY U n i v .  C t r .  a t  A l b a n y  
J e n n i f e r  P r e s l e y ,  U n i  v.  o f  M a s s . - B o s t o n  

NOMINATING COMMITTEE R o b e r t  G l o v e r ,  U n i v e r s i t y  o f  H a r t f o r d  
J a n i c e  N a p o r a ,  U n i v e r s i t y  o f  M a s s a c h u s e t t s  
Ann Weeks ,  SUNY C o l l e g e  a t  O l d  W e s t b u r y  



3 

CONFERENCE REGISTRATION AND FEES 

* T h e  c o n f e r e n c e  r e g i s t r a t i o n  f e e  o f  $ 8 5 . 0 0  a u t o m a t i c a l l y  i n c l u d e s  
1 9 8 7 - 8 8  NEAIR  m e m b e r s h i  p  ( $ 1 5 )  p l  u s  t h e  f o l l  o w i n g  m e a l  s  d u r i n g  
t h e  c o n f e r e n c e :  S u n d a y  e v e n i n g  b a n q u e t ,  M o n d a y  l u n c h e o n  b a n q u e t ,  
a n d  c o n t i n e n t a l  b r e a k f a s t  b u f f e t s  o n  M o n d a y  a n d  T u e s d a y  m o r n i  n g s .  

* A l l  f e e s  a r e  l i s t e d  a n d  d u e  i n  U.S. f u n d s .  P a y m e n t  s h o u l d  
a c c o m p a n y  t h e  r e g i s t r a t i o n  f o r m .  

S u m m a r y  o f  C o n f e r e n c e  F e e s :  

C o n f e r e n c e  R e g i s t r a t i o n  ( $ 7 0 )  a n d  r e q u i  r e d  M e m b e r s h i p  ( $ 1 5 ) .  .. $ 8 5  

C o n f e r e n c e  W o r k s h o p s  ( $ 2 0  e a c h )  
N e w c o m e r s  t o  I R  ( M i k e  M i d d a u g h  & D a l e  T r u s h e i m  

U. o f  D e l a w a r e )  ...................... $ 2 0  
M e a s u r i n g  S t u d e n t  R e t e n t i o n :  A  V i t a l  P a r t  o f  

O u t c o m e s  A s s e s s m e n t  ( T i m o t h y  S a n f o r d ,  U n i v e r s i t y  
o f  N o r t h  C a r o l i n a - C h a p e l  H i l l )  ....... $ 2 0  

S p e c i a l  E v e n t :  F a l l  H a r v e s t  C e l e b r a t i o n  ( M o n d a y  e v e n i n g  
b a n q u e t  a n d  p a r t y  a t  R I T )  $30 7 ............ 

* R e g i s t r a t i o n s  w i l l  b e  p r o c ~ s s e d  i n  t h e  o r d e r  r e c e i v e d  w i t h  
p r i o r i t y  g i v e n  i n  a l l  c a s e s  t o  r e g i s t r a t i o n s  f u l l y  p r e p a i d .  
I t  i s  h i g h l y  r e c o m m e n d e d  t h a t  a l l  r e g i s t r a t i o n  m a t e r i a l s  b e  
s u b m i t t e d  p r i o r  t o  SEPTEMBER 2 5 ,  1 9 8 7 .  

* P l e a s e  n o t e  t h a t  a  b l o c k  o f  r o o m s  h a s  b e e n  r e s e r v e d  a t  t h e  
M a r r i o t t  H o t e l  a t  a  s p e c i a l  c o n f e r e n c e  r a t e .  T h e  e n c l o s e d  h o t e l  
r e g i s t r a t i o n  f o r m  w i l l  e n t i t l e  y o u  t o  r e s e r v e  o n e  o f  t h o s e  r o o m s  
i n  y o u r  name,  b u t  a g a i n ,  t h e s e  r o o m s  a r e  a v a i l a b l e  a t  t h e  
g u a r a n t e e d  c o n f e r e n c e  r a t e  o n l y  t h r o u g h  SEPTEMBER 2 5 t h ,  s o  s e n d  
i n  y o u r  r e g i s t r a t i o n  e a r l y .  

* SUNDAY REGISTRATION ( O c t .  2 5 t h )  w i l l  b e  i n  t h e  PLANTER AREA o f  
t h e  H o t e l  ( s e e  H o t e l  F l o o r  P l a n  on  t h e  b a c k  o f  t h i s  p r o g r a m ) .  



C A N C E L L A T I O N S  AND R E F U N D S  

* I f  y o u r  p l a n s  c h a n g e ,  y o u r  r e q u e s t  f o r  a  r e f u n d  w i l l  b e  g r a n t e d  
i f  r e c e i v e d  i n  w r i t i n g  o n  o r  b e f o r e  F r i d a y ,  O c t o b e r  1 6 ,  1 9 8 7 .  
You may p r e c e d e  t h e  w r i t t e n  r e q u e s t  w i t h  a  t e l e p h o n e  c a l l  i f  y o u  
w i s h  - -  p h o n e :  ( 6 0 7 )  2 7 4 - 3 1 6 4 ,  b u t  n o  r e f u n d s  w i l l  b e  g r a n t e d  
w i t h o u t  t h e  w r i t t e n  r e q u e s t .  D i r e c t  y o u r  r e q u e s t  t o  L a r r y  W .  
M e t z g e r ,  NEAIR L o c a l  A r r a n g e m e n t s ,  c / o  D e p t .  2 2 A ,  I t h a c a  C o l l e g e ,  
I t h a c a ,  New Y o r k ,  1 4 8 5 0 .  

R E F R E S H M E N T S  A N D  M E A L S  

* C o n t i n e n t a l  B r e a k f a s t s  ( M o n d a y  a n d  T u e s d a y )  i n  t h e  c o n f e r e n c e  
h a l l  a r e a  o f  t h e  H o t e l  a r e  i n c l u d e d  i n  t h e  c o n f e r e n c e  
r e g i s t r a t i o n  f e e .  No t i c k e t  r e q u i  r e d .  

* T h e  S u n d a y  e v e n i n g  c o n f e r e n c e  b a n q u e t  a n d  M o n d a y  n o o n  b a n q u e t  
l u n c h e o n  a r e  a l s o  i n c l u d e d  i n  t h e  c o n f e r e n c e  f e e .  I f  y o u  p l a n  
n o t  t o  a t t e n d  e i t h e r  o f  t h e s e  f u n c t i o n s ,  p l e a s e  h e l p  u s  k e e p  o u r  
c o s t s  l o w  b y  s o  i n d i c a t i n g  o n  t h e  r e g i s t r a t i o n  f o r m ,  o r  i f  y o u r  
p l a n s  c h a n g e  p r i o r  t o  t h e  c o n f e r e n c e ,  p l e a s e  c a l l  t h e  l o c a l  
a r r a n g e m e n t s  c h a i r m a n  ( 6 0 7 )  2 7 4 - 3 1 6 4 .  

* T h e  M o n d a y  E v e n i n g  S P E C I A L  EVENT i s  a  g a l a  F a l l  F e s t i v a l  
C e l e b r a t i o n  b a n q u e t  a n d  p a r t y  n i g h t .  T i c k e t s  ( $ 3 0  e a c h )  a r e  
r e q u i r e d  a n d  i n c l u d e  t r a n s p o r t a t i o n  a n d  d i n n e r .  T i c k e t s  s h o u l d  
b e  p u r c h a s e d  i n  a d v a n c e  u s i n g  t h e  c o n f e r e n c e  r e g i s t r a t i o n  f o r m .  

* S p e c i a l  N o t e :  t h e  M a r r i o t t  H o t e l  w i l l  h o s t  a  W i n e  a n d  C h e e s e  
r e c e p t i o n  i n  t h e  P r e - a s s e m b l y  C o u r t y a r d  a r e a  d u r i n g  t h e  h o u r  
b e f o r e  t h e  b u s e s  a r e  s c h e d u l e d  t o  l e a v e  f o r  t h e  M o n d a y  e v e n i n g  
s p e c i  a 1  e v e n t .  A1 1  c o n f e r e n c e  r e g i s t r a n t s  a r e  i n v i  t e d  t o  a t t e n d  
t h i s  r e c e p t i o n .  

* C o f f e e  a n d / o r  s o f t d r i  n k  b r e a k s  a r e  s c h e d u l e d  m i d - m o r n i n g  a n d  m i d -  
a f t e r n o o n  e a c h  d a y  o f  t h e  c o n f e r e n c e  a n d  a r e  i n c l u d e d  i n  t h e  
c o n f e r e n c e  r e g i s t r a t i o n  f e e .  



H O T E L  I  N F O R M A T I O N  

* L o c a t e d  j u s t  o f f  E x i t  4 6  o f  t h e  New Y o r k  S t a t e  T h r u w a y ,  1 5  
m i n u t e s  f r o m  d o w n t o w n  a n d  t h e  M o n r o e  C o u n t y  A i r p o r t ,  T h e  M a r r i o t t  
T h r u w a y  H o t e l  i s  R o c h e s t e r ' s  p r e m i e r e  h o t e l .  I t  h a s  r e c e i v e d  t h e  
d i s t i n g u i s h e d  M o b i l  4 - S t a r  A w a r d  f o r  1 2  c o n s e c u t i v e  y e a r s .  A  
b l o c k  o f  s t a n d a r d  s i n g l e  a n d  d o u b l e  o c c u p a n c y  r o o m s  h a s  b e e n  
r e s e r v e d  a t  t h e  s p e c i a l  c o n f e r e n c e  r a t e  o f  $ 6 9  p l u s  t a x  p e r  r o o m  
p e r  n i g h t .  T h e  h o t e l ' s  C o n c i e r g e  F l o o r  o f f e r s  t h e  a d d i t i o n a l  
a m e n i t i e s  o f  f i  r s t - c l  a s s  a c c o m m o d a t i o n s  a t  a d d i t i o n a l  c o s t .  

* You may m a k e  y o u r  h o t e l  r e s e r v a t i o n s  b y  t e l e p h o n e  o r  b y  u s i n g  t h e  
e n c l o s e d  r e s e r v a t i o n  f o r m .  I f  y o u  r e s e r v e  b y  p h o n e  b e  s u r e  t o  
m e n t i o n  t h a t  y o u  a r e  a t t e n d i n g  t h e  NEAIR c o n f e r e n c e  t o  a s s u r e  
t h a t  y o u  r e c e i v e  t h e  s p e c i a l  c o n f e r e n c e  r a t e .  

* I m  o r t a n t .  T h e  b l o c k  o f  r o o m s  a t  t h e  s p e c i a l  c o n f e r e n c e  r a t e  
h e l d  o n l y  t h r o u g h  SEPTEMBER 2 5 ,  1 9 8 7  s o  b e  s u r e  t o  
r e g i s t e r  e a r l y .  

* T h e  h o t e l  a c c e p t s  m o s t  m a j o r  c r e d i t  c a r d s .  

* C h e c k - i n l c h e c k - o u t  : 
C h e c k - i n  t i m e :  3 : 0 0  PM 
C h e c k - o u t  t i m e :  1 : 0 0  PM 

* N o t e :  A  s e c u r e  b a g g a g e  c h e c k  a r e a  i s  a v a i l a b l e  n e x t  t o  t h e  f r o n t  
d e s k  f o r  e a r l i e r  a r r i v a l s  a n d  l a t e r  d e p a r t u r e s .  

* EARLY A R R I V A L :  As  WORKSHOPS a r e  s c h e d u l e d  t o  b e g i n  a t  1 2 : 3 0  PM 
o n  S u n d a y  a f t e r n o o n ,  a  s m a l l  n u m b e r  o f  r o o m s  h a s  a l s o  b e e n  
r e s e r v e d  f o r  S a t u r d a y  e v e n i n g  a t  t h e  s p e c i a l  c o n f e r e n c e  r a t e .  
S a t u r d a y  a r r i v a l  i s  r e c o m m e n d e d  f o r  WORKSHOP P A R T I C I P A N T S .  

* HOTEL PHONE NUMBER: ( 7 1 6 )  3 5 9 - 1 8 0 0  



HOTEL F A C I L I T I E S  

* A1 1  r o o m s  i n c l u d e  e i t h e r  t w o  d o u b l e  b e d s  o r  a  s i n g l e  k i n g - s i z e  
b e d ,  h a v e  b e e n  r e c e n t 1  y  r e d e c o r a t e d ,  a n d  h a v e  i n d i  v i d u a l  c l  i m a t e  
c o n t r o l ,  s p r i n k l e r s ,  h e a t  d e t e c t o r s ,  AMIFM r a d i o s ,  C o l o r  TV w i t h  
c a b l e  s e r v i c e s  a n d  f r e e  HBO. 

-2 * G u e s t  r o o m s  f o r  t h e  h a n d i c a p p e d  a r e  a v a i l a b l e .  

I * PETALS R e s t a u r a n t  o f f e r s  s u p e r b  d i n i n g  f o r  b r e a k f a s t ,  l u n c h ,  o r  

I d i n n e r .  T h e  m e n u  e m p h a s i z e s  t r a d i t i o n a l  f a v o r i t e  e n t r e e s  o r  t h e  
f i n e s t  i n  c o n t i n e n t a l  c u i s i n e  p r e p a r e d  t a b l e s i d e .  

* CHARADES, a  m u l t i - l e v e l  l o u n g e ,  p r o v i d e s  t h e  s e t t i n g  f o r  m e e t i n g  
o l d  a n d  new f r i e n d s ,  a n d  t h e  m o r e  u p b e a t  f e e l  o f  a  n i g h t c l u b ,  
w i t h  d a n c i n g  a n d  t h e  l a t e s t  v i d e o s .  A  F L F T I E S  & S I X T I E S  NIGHT 
DISCO i s  s c h e d u l e d  i n  C h a r a d e s  f o r  y o u r  d a n c i n g  p l e a s u r e  S u n d a y  
e v e n i n g  a f t e r  t h e  c o n f e r e n c e  b a n q u e t .  

t- * RECREATIONAL F A C I L I T I E S  a r e  a v a i l a b l e  i n c l u d i n g  a n  i n d o o r  a n d  
o u t d o o r  p o o l ,  s a u n a ,  h o t  t u b ,  game r o o m ,  a n d  p u t t i n g  g r e e n .  T h e  
p o o l  a r e a  w i l  1  b e  o p e n s  a t  6 A M  a n d  w i l  1  r e m a i n  o p e n  t h r o u g h  m i d -  
n i g h t  S u n d a y  a n d  11 PM M o n d a y .  

* OTHER HOTEL SERVICES i n c l u d e  l a u n d r y  a n d  d r y  c l e a n i n g ,  a  
b o u t i  q u e l g i  f t  s h o p ,  b a b y s i  t t i  n g  o n  r e q u e s t ,  amp1 e  f r e e  p a r k i n g  
f o r  a l l  g u e s t s ,  a n d  c o m p l i m e n t a r y  t r a n s p o r t a t i o n  t o  a n d  f r o m  t h e  
R o c h e s t e r I M o n r o e  C o u n t y  A i r p o r t  ( f r o m  c o u r t e s y  p h o n e  a t  t h e  
a i  r p o r t ) .  

* CAR RENTALS 

As s t a t e d  a b o v e ,  a  s h u t t l e  b e t w e e n  t h e  h o t e l  a n d  a i r p o r t  i s  
a v a i l a b l e .  S h o u l d  y o u  d e c i d e  t o  r e n t  a  c a r  t o  t a k e  g r e a t e r  
a d v a n t a g e  o f  t h e  s i t e s  a n d  e n v i r o n s  o f  R o c h e s t e r ,  m o s t  o f  t h e  
m a j o r  r e n t a l  a g e n c i e s  s e r v i c e  t h e  R o c h e s t e r  a i  r p o r t .  

A t  t h i s  w r i t i n g ,  A V I S  R e n t - A - C a r  h a s  o f f e r e d  d i s c o u n t e d  r a t e s  f o r  
o u r  g r o u p .  F o r  r e s e r v a t i o n s  a n d  f u r t h e r  i n f o r m a t i o n :  

* c o n t a c t  A V I S  a t  1 - 8 0 0 - 3 3 1 - 1 6 0 0 ,  a n d  
* r e f e r  t o  t h e  NEAIR g r o u p  n u m b e r  AND # A/B786504.  

I t  i s  p o s s i b l e  t h a t  d i s c o u n t s  w i l l  b e  a v a i l a b l e  t h r o u g h  o t h e r  
a g e n c i e s ,  c o n t a c t  N a n c y  N e v i l l e  f o r  a n  u p d a t e d  l i s t i n g .  



R O C H E S T E R  A R E A  A T T R A C T I O N S  

* E d u c a t i o n a l  I n s t i t u t i o n s .  T h e  1  i s t  o f  R o c h e s t e r  A r e a  C o l l e g e s  
i n c l  u d e s  : 

A1 f r e d  U n i  v e r s i  t y  , A1 f r e d  
C o l g a t e  R o c h e s t e r / B e x l e y l C r o z e r ,  R o c h e s t e r  
Commun i  t y  C o l l  e g e  o f  t h e  F i n g e r  L a k e s ,  C a n a n d a i  g u a  
E m p i  r e  S t a t e  C o l l  e g e ,  R o c h e s t e r  
H o b a r t  & W i  1 1  i am S m i t h  C o l l  e g e s ,  G e n e v a  
K e u k a  C o l l e g e ,  K e u k a  P a r k  
M o n r o e  C o m m u n i t y  C o l l  e g e ,  R o c h e s t e r  
N a z a r e t h  C o l l e g e ,  R o c h e s t e r  
R o b e r t s  W e s l e y a n  C o l l e g e ,  R o c h e s t e r  
R o c h e s t e r  I n s t i t u t e  o f  T e c h n o l o g y ,  R o c h e s t e r  
S t .  J o h n  F i s h e r  C o l l  e g e ,  R o c h e s t e r  
SUNY C o l l  e g e  a t  B r o c k p o r t  , B r o c k p o r t  
SUNY C o l l e g e  a t  G e n e s e o ,  G e n e s e o  
U n i  v e r s i  t y  o f  R o c h e s t e r ,  R o c h e s t e r  

* C u l t u r a l  A t t r a c t i o n s  i n c l u d e  t h e  I n t e r n a t i o n a l  Museum o f  
P h o t o g r a p h y  a t  t h e  G e o r g e  E a s t m a n  H o u s e ,  t h e  G e n e s e e  C o u n t r y  
V i l l a g e  a n d  Museum,  GeVa T h e a t r e ,  t h e  M e m o r i a l  A r t  G a l l e r y ,  t h e  
S t r a s e n b u r g h  P l a n e t a r i u m ,  t h e  R o c h e s t e r  Museum & S c i e n c e  C e n t e r ,  
t h e  M a r g a r e t  W o o d b u r y  S t r o n g  Museum,  S u s a n  B. A n t h o n y  H o u s e ,  
h i s t o r i c  C i t y  H a l l ,  a n d  t h e  R o c h e s t e r  P h i l h a r m o n i c  O r c h e s t r a  a n d  
t h e i  r m a g n i  f i  c e n t  3 1 0 0  s e a t  E a s t m a n  T h e a t r e  o r  t h e i  r c a b a r e t -  
s t y l e  c o n c e r t s  a t  t h e  Dome C e n t e r  a s  p a r t  o f  R P O ' s  R o c h e s t e r  P o p s  
S e r i e s .  

* S c e n i c  A t t r a c t i o n s  i n c l u d e  t h e  G e n e s e e  R i v e r  G o r g e ,  L a k e  O n t a r i o  
a n d  I r o n d e q u o i t  B a y ,  S o n n e n b e r g  G a r d e n s  a n d  M a n s i o n  a t  
C a n a n d a i g u a ,  a n d  t h e  f a m o u s  New Y o r k  S t a t e  w i n e r i e s  s u c h  a s  
T a y l o r ,  W i d m e r ,  G o l d  S e a l ,  B u l l y  H i l l ,  G r e a t  W e s t e r n ,  C a s a  L a r g a ,  
a n d  m a n y  many  m o r e .  

* G r e a t  S h o p p i n g  l i k e  t h e  M a r k e t p l a c e  ( j u s t  m i n u t e s  f r o m  t h e  
M a r r i o t t )  , E a s t v i e w ,  M i d t o w n  P l a z a ,  a n d  L o n g  R i  d g e / G r e e c e  Town 
M a l l s .  O c t o b e r  2 5  & 26  a r e  t h e  d a t e s  f o r  t h e  7 t h  a n n u a l  
C h r i s t m a s  i n  O c t o b e r  A r t s  a n d  C r a f t s  Show ( a d m i s s i o n  c h a r g e )  a t  
t h e  Dome C e n t e r .  

* I n f o r m a t i o n  o n  S c h e d u l e d  E v e n t s .  A  r e c o r d e d  l i s t i n g  o f  R o c h e s t e r  
a r e a  e v e n t s  c a l l e d  t h e  V I S I T O R  FUN FONE i s  m a i n t a i n e d  b y  t h e  
R o c h e s t e r / M o n r o e  C o u n t y  C o n v e n t i o n  & V i s t o r s  B u r e a u ,  I n c .  

PHONE: 7 1 6 - 5 4 6 - 6 8 1 0  



MONDAY EVENING S P E C I A L  EVENT 
5 : 3 0  - 1 1 : 3 0  PM 

T i c k e t  r e q u i  r e d  ( $ 3 0 )  s e e  t h e  c o n f e r e n c e  r e g i  s t r a t i  o n  f o r m .  

B u s e s  f o r  t h e  s p e c i a l  e v e n t  w i l l  l o a d  f r o m  t h e  C o m m u t e r  P a r k i n g  
E x i t  n e a r  t h e  C o u n c i l  a n d  T r e a t y  Rooms a t  t h e  s o u t h w e s t  c o r n e r  o f  
t h e  h o t e l  ( s e e  t h e  h o t e l  f l o o r  p l a n  o n  t h e  b a c k  o f  t h i s  p r o g r a m ) .  

A  F A L L  F E S T I V A L  CELEBRATION!  

* T h i s  s p e c i a l  e v e n i n g  h a s  b e e n  c a r e f u l l y  p l a n n e d  t o  a p p e a l  t o  t h e  
i n t e r e s t  o f  e v e r y  NEAIR c o n f e r e n c e  p a r t i  c i  p a n t .  Whi 1  e  h a v i  n g  
a m p l e  o p p o r t u n i t y  t o  s o c i a l i z e  w i t h  y o u r  c o l l e a g u e s  y o u  w i l l  
e n j o y  a  f a b u l o u s  b u f f e t  w i t h  e n t e r t a i n m e n t  a n d  a  s m o r g a s b o r d  o f  
a c t i v i t i e s .  

* T h e  e v e n i n g  b e g i n s  w i t h  a  b u s  t o u r  o f  t h e  R o c h e s t e r  a r e a ,  t o  
i n c l u d e  m a n y  o f  t h e  s i t e s  o f  l o c a l  i n t e r e s t  i n c l u d i n g  t h e  G e o r g e  
E a s t m a n  H o u s e ,  t h e  S u s a n  B. A n t h o n y  H o u s e  a n d  s e v e r a l  o f  t h e  
R o c h e s t e r  a r e a  c o l l e g e  c a m p u s e s  e n r o u t e  t o  t h e  e v e n i n g ' s  
f e s t i v i t i e s  o n  t h e  R I T  c a m p u s .  

* A t  R I T  y o u  w i l l  b e  g r e e t e d  w i t h  a  r e c e p t i o n  a n d  s e m i n a r  o n  w i n e  
m a k i n g  f e a t u r i n g  s e v e r a l  o f  U p s t a t e  New Y o r k ' s  f i n e s t  w i n e s  
( n o n a l c o h o l i c  b e v e r a g e s  w i l l  a l s o  b e  s e r v e d  a n d  a  c a s h  b a r  w i l l  
b e  a v a i  1  a b l e )  . 

* T h e  e v e n i n g ' s  e v e n t  w i l l  t h e n  f e a t u r e  a  m u l t i t u d e  o f  a c t i v i t i e s  
f o r  y o u r  d i  n i  n g  a n d  e n t e r t a i  n m e n t  p l  e a s u r e :  

* T h e  e v e n i n g  m e a l  w i l l  c e l e b r a t e  h a r v e s t  t i m e  i n  U p s t a t e  New 
Y o r k  w i t h  a  BUFFET ( s e r v e d  t h r o u g h o u t  t h e  e v e n i n g )  w h i c h  
p r o m i s e s  a  c o r n u c o p i a  o f  g o u r m e t  d e l i g h t s .  

* A  s c r u m p t i o u s  SWEETS BAR w i l l  b e  a v a i l a b l e  a f t e r  d i n n e r  
a n d  b e y o n d .  

* T h r o u g h o u t  t h e  e v e n i n g  t h e r e  w i l l  b e  A T L A N T I C  C I T Y  TYPE 
GAMING TABLES t o  t e s t  y o u r  g r a s p  o f  p r o b a b i l i t y  t h e o r y ,  
a s  w e l l  a s  t a b l e s  f o r  c a r d  g a m e s .  

* A  c o m f o r t a b l e  LOUNGE w i t h  MUSICAL ENTERTAINMENT w i l l  
c o m p l e t e  t h e  e v e n i n g ' s  o f f e r i n g  o f  f u n  a n d  r e l a x a t i o n .  

* B u s e s  w i  1 1  b e  a v a i l a b l e  t h r o u g h o u t  t h e  e v e n i n g  f o r  t h e  
f i v e  m i n u t e  r e t u r n  r i d e  t o  t h e  h o t e l .  

* T h e r e ' s  s o m e t h i n g  f o r  e v e r y o n e ,  s o  p l a n  t o  j o i n  u s  f o r  a n  e v e n i n g  
y o u ' l l  n o t  s o o n  f o r g e t !  



WUMY, 25th S M W  AFTERNOON 

SALON A SALON B SALON C SALON D/E 

12.30-3.30 F?l hrkshop 1: Workshop 2: 
WRKSHOPS Newcomers to 1.R. Measuring student 

Retent ion 

MECTRIBUTED SESSIONS TRACK 1A: TRACK IB: TRACK 1 I : TRACK 111: 
3.45-5.00 Ftl 1 .R. IN PRACTI CE I. R. IN PRACTICE METHODS PSJD MODELS MFlEYlGEHT STRATEGIES 

3.45-4.00 R1 Financial  Aid: Col lect ing 
4.00-4.15 PM Impact of Loans; Counting Faculty Sensit ive Data Getting Results 
4.15-4.30 PM F a i l y  Contrib.; FTE, Workload, PT Used and Surviving 
4.30-4.45 Ftl Aid and Enrollment UORKSWlRE Con tent Analysis PARTICIP.PRESENTATN 
4.45-5.00 R1 

SMDAY NENING 

5.15-6.30 PM Social Hour PreAssembly Courtyard 

6.30-8.30 PM Banquet Dinner and Welcoming Address: Iroquois Ballroom 
Dennis O'Brien, President, University of Rochester 

8.30 pm-?? Dancing and soc ia l iz ing  . DJ i n  'Charades' Bar area. Indoor pool open t i l l  midnight 

Monday, 26th MONDAY MORNING 

Coffee and Danish fo r  a l l  reg is t rants  

7.30-8.30 M SI G:HEDS SIG:2yr I ns t i t u t i ons  SIG:SW AIRPO S1G:Penn St. Systm 
Seneca Onondaga Council Room Treaty Room 

GENERAL SESSION ASSESSING THE STATUS OF THE ASSESSIN MPSEMENT Henrietta Ballroom 
8.45 M-11:45 M 

8.45-9.30 M Keynote Address: Peter Ewell, Senior Associate, National Center f o r  Higher Education Mgnt Systems 

9.40-10.50 M Panel Presentation: 
Asseswent as Statewide Accountabil i ty: New Jersey Lewis Dars, Mass. Board of Regents 
Assesvnent as Rogran Evaluation. E. Thomas Moran, S W  Plattsburgh 
Assessment as Student Evaluation: The Harvard Project Robert Grose, Pmherst College 

11.00-11:45 M Sumnation by Peter Ewe11 and Round-Table Focussed Debates 

12.00-1.15 F?l LMCH, including Annual Business Meeting Iroquois 8allroom 
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MONDAY AFTERNOON 

Salon A Salon B Cayuga or Salon C Salon D/E Salon B 

CONTRIBUTED SESSIONS TRACK IA: TRACK 1B: TRACK 11: TRACK 111: TRACK 1V: 
1.30-4.30 PM 1 .R. IN PRACTICE 1 .K. IN PRACTICE METHODS WD MODELS W G E h l  STRATEGIES POLICY 

1.30-1.45 PM Re t en t i on/Ou t comes : Cornell Personnel I ,R. I ns t i t u t i ona l  
1.45-2.00 PM Developmen t l  Studies Data System. Research 
2.00-2.15 PM Progs; Non-trad. Fund-Raising: MrmJSTRCITION I n  Small Offices: 
2.15-2.30 PM Urban Univ; Mul t i -  Ins t .  Charactistics; C ~ u 9  1s Less More? 
2.30-2.45 PM dimensional measures Alumni Giving Behvr. k t i f . l n t c l 1 .  b I R  PWEL 
2.45-3.00 PM Salon C 

3.00-3.15 PM REFRESHIM BREAK 

3.15-3.30 PM Evaluating Minor i ty Recrtment Col lect ive Coll.Rept I R  i n  School/College 
3.30-3.45 PM Teaching for  WORKSWRE DMDNSTRATION Subunits. 
3.45-4.00 PM Promotion & Tenure Designing an Off ice; 
4.00-4.15 PM Modeling Min. Enro l l  Planning & Budgeting Can Tu i t ion  Keep 
4.15-4.30 PM PWEL Pol ic ies.  DEMO Rising? 

cay'J9 

4.30-5.30 PM WINE WD CHEESE, HOSTED BY MRRIOTT THRWY HOTEL PreAssenbly Courtyard 

5.30 PM BUSES LEAVE FOP FALL FESTIWL CELEBRATION (OPTIWL) 

Tuesday, 27th 'TUESDAY MORNING 

Steer ing Comi t tee  Breakfast Meeting SIB: WE 
7.30-8.15 AM Coffee and Danish Council Rooa7:00-8:15 #l Scnrcr 

Salon A Salon B Salon C Smeca Salon D/E 

CONTRIBUTED SESSIONS TRACK IA: TRACK IB TRACK I IA: TRACK I IB:  TRACK IV: 
8.30-11.45 AM I .P.. IN PRACTI CE I. R. IN PRACTICE METHODS & MODELS METHODS & MODELS POLICY 

8.30-8.45 AM Asssessing Gen . Ed. WOP.KSH0P 1 CONT'D Quest i annai r e  Design Stateuide Policy & 
8.45-9.00 #I Using ACT/COMP: 2 yr FROM SLNDAY Assessment 
9.00-9.15 AM Ins t ;  p r iva te  i ns t .  WORKSWRE h t y  Assess. & Plan SWOSI W I  
9.15-9.30 AM 
9.30-9.45 M Academic D i f f i c u l t y  1ntegr.Grad. Survey Project Management 
9.45-10.00 #I - (TRACK 111) 

10.00-10.15 AM REFRESHIM BREAK 

10.15-10.30 M The Cycles Surveys Basic S k i l l s  Creating a Viable The Value of Value- 
10.30-10.45 M Revisited Assessment Comptr Environment Added Data 
10.45-11 .OO M 
11 -00-11 . I5  M 1ntell.Growth Sex Bias i n  SAT5 fo r  Qual. L i f e  Surveys 
11.15-11.30 AM Ah iss ion  PWEL 

What w i l l  you be 
doing i n  1992?Issues 

POST-CONFERENCE : 
11.45-12.30 PM SIG: Middle States Association Ins t i tu t ions .  k c ~ r  

Convener : Stuart Rich, Georgetown University . 
Discussion of Annual Data Collection Instrument. 



NEAlR 1987 A N N U A L  CONFERENCE PROGRAM 

Sunday,  October  25 .............................................................................. 

11:15 AM - 12:30 PM Pres ident 's  B r u n c h  

S tee r i ng  cornrnittee, con fe rence  wo rke rs ,  and  w o r k s h o p  p resen te rs .  

12:OO Noon - 5:00 PM Reg i s t r a t i on  

12:30 - 3:30 PM PRE-CONFERENCE WORKSHOPS 

P r e - r e g i s t r a t i o n  requ i r ed .  Workshops a r e  fo rma l  p ro fess iona l  
d e v e l o p m e n t  t r a i n i n g  sessions conduc ted  b y  leaders in t h e  f ie ld .  The  
$20 fee  i nc l udes  t h e  cos t  o f  mater ia ls .  

Newcomers t o  I ns t i t u t i ona l  Research  Salon B 
Michael F.Middaugh,  Ass i s t an t  t o  t he  Pres iden t  f o r  l ns t i t u t i ona l  
Research a n d  S t ra teg ic  Planning,  U n i v e r s i t y  o f  Delaware; and  
D a l e  W .  T rushe im,  Ass is tan t  D i r e c t o r  o f  I n s t i t u t i o n a l  Research a n d  
S t ra teg ic  P lann ing ,  U n i v e r s i t y  o f  Delaware. 

T h i s  wo rkshop  i s  des igned  t o  g i v e  new p r a c t i t i o n e r s  in t h e  f i e l d  o f  
i n s t i t u t i o n a l  research  a h a n d s  o n  approach t o  g e t t i n g  s ta r t ed  in t h e  
f i e l d .  U s i n y  a ca re fu l l y  des i yned  manual of i ns t r uc t i ona l  mater ials,  
wo rkshop  p a r t i c i p a n t s  w i l l  walk t h r o u g h  a ser ies o f  exerc ises des igned 
t o  address  s u c h  issues as: how t o  ensu re  da ta  i n t e g r i t y ;  deve lop ing  
factbooks a n d  r e p o r t s  t h a t  a r e  r e a d  and  used  b y  co l lege p res iden ts ;  
d e f i n i n g  c r i t i c a l  issues f o r  i ns t i t u t i ona l  research  a t  you r  col lege o r  
un ivers i ty ;  ident i fy i l ly sources of data; conduct ing survey research; 
u s i n g  pe rsona l  computers  a n d  commercial so f twa re  in i ns t i t u t i ona l  
r esea rch  a n d  s t r a teg i c  p l ann ing ;  deve lop ing  f o recas t i ng  models. The  
w o r k s h o p  w i l l  also address  t h e  pol i t ica l  p i t f a l l s  in i ns t i t u t i ona l  
research,  a n d  w i l l  d i scuss  how t h e  new p r a c t i t i o n e r  can  e f f ec t i ve l y  
l i n k  h i s l h e r  o f f i ce  w i t h  t h e  s t r a teg i c  p l ann ing ldec i s i on  mak ing  cen te r  
a t  t h e i r  i n s t i t u t i o n .  

Measur ing  S t u d e n t  Retent ion:  A V i t a l  P a r t  o f  Outcomes Assessment 
Salon D I E  

T imothy  R. Sanford,  U n i v e r s i t y  o f  N o r t h  Caro l ina-Chapel  H i l l  

T h i s  w o r k s h o p  i s  des iyned  t o  h e l p  i ns t i t u t i ona l  researchers  b u i l d  o n  
o r  i m p r o v e  a s t u d e n t  r e t e n t i o n  d a t a  s y s t e m .  I t  a ims  t o  h e l p  
p a r t i c i p a n t s  conceptual ize t h e  re la t ionsh ip  be tween des ign ing  a 
s tuden t  r e t e n t i o n  system a n d  o b t a i n i n g  use fu l  in fo rmat ion  f r om t h e  
system. T h e  wo rkshop  w i l l  i n c l u d e  sessions o n  implement ing a campus 
r e t e n t i o n  e f fo r t ;  b u i l d i n g  a r e t e n t i o n  f i le;  se l ec t i ng  da ta  items; a n d  
s t u d y i n g  special  s t uden t  popu la t ions  such  as m i n o r i t y  g roups ,  
athletes, t r a n s f e r  s tudents,  a n d  g radua te  s tuden t s .  
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NOTES: 

W O R K S H A R E S  a r e  i n f o r m a l  d i s c u s s i o n s  a n d  s h a r i n y  o f  w o r k  i n  p r o g r e s s .  
Pa r t i c i pan t s  a r e  encouraged t o  share  i n s i g h t s  a n d / o r  samples of  wo rk  a t  t h e  
wo rksha re  session. P re - reg i s t r a t i on  i s  N O T  requ i r ed .  

FACTBOOKS. Please b r i n g  copies of your  institutional Fact Book fo r  display at  
t h e  conference. A separate tab le  f o r  t h i s  pu rpose  w i l l  b e  avai lab le in t h e  
r e g i s t r a t i o n  area. 

EMPLOYMENT OPPORTUNITIES. Openings are posted on  the bul le t in  board in the 
r e g i s t r a t i o n  area. In a t  least one  case, a r ep resen ta t i ve  o f  t h e  i n s t i t u t i o n  
i s  e n r o l l e d  at  t h e  conference,  a n d  w i l l  b e  avai lab le f o r  d iscuss ion.  Please 
check  t h e  b u l l e t i n  b o a r d  f o r  more deta i ls .  

Sunday  A f t e rnoon  
3:45 - 5:00 PM CONTRIBUTED SESSIONS 

T R A C K  I A  I n s t i t u t i o n a l  Research in P rac t i ce  Salon A 
Mode ra to r :  Dawn Te rk l a ,  T u f t s  U n i v e r s i t y  

3:45-5:00 PM P A Y I N G  FOR COLLEGE 

Student  Indeb tedness  a n d  Gender :  One Year A f t e r  G radua t i on  
Jenn i fe r  B rown ,  Connec t i cu t  State U n i v e r s i t y  

A n  examina t ion  o f  s t uden t  indebtedness,  p a r t i c u l a r l y  a compar ison o f  
r esu l t s  b y  gende r  o f  a s u r v e y  of  t h e  Class o f  1986 o f  a f o u r  campus 
s t a t e  u n i v e r s i t y  system. S tuden t s  were asked  about  t h e i r  f i nanc ia l  a i d  
exper ience  a n d  t h e  impact o f  indeb tedness  o n  t h e i r  l i f e  decisions. 

Has  t h e  M i d d l e  Class Been S u f f e r i n g  t h e  Most? A n  Ana l ys i s  o f  Parenta l  
Con t r i bu t i ons  t o  H i g h e r  Educa t ion  

Y u k o  Mu luge t t a  a n d  Dona ld  Saleh, Corne l l  U n i v e r s i t y  

C o r  n e l  l  U n i v e r s i t y  conduc ted  resea rch  o n  pa ren ta l  con t r i bu t i ons  o f  
d e p e n d e n t  f inanc ia l  a i d  s t u d e n t s  in 1983 a n d  1986. F i nd ings  i nd i ca te  
t h a t  p a r e n t a l  con t r i bu t i ons  h a v e  s i gn i f i can t l y  inc reased in genera l  
a n d  f o r  t h e  $40K-$50K income g r o u p  in pa r t i cu l a r .  

A r e  Enro l lments  in t h e  Mid-1980's M o r e  A f f ec ted  b y  F inanc ia l  A i d  Packages 
Than in t h e  E a r l y  19801s? 

El izabeth S. Johnson, Massachuset ts  I n s t i t u t e  o f  Techno logy  

A r e c e n t  s t u d y  of  admi ts  t o  a l a r g e  n o r t h e a s t e r n  h i g h e r  educa t ion  
i n s t i t u t i o n  r e s u l t e d  in a g r e a t e r  t h a n  80% r e s p o n s e  r a t e  b y  b o t h  
e n r o l l i n g  a n d  non-enro l l i ng  s tuden t s .  The  r e s u l t s  sugges t  t h e  g r o w i n g  
i m p o r t a n c e  o f  f inancia l  a i d  packag ing ,  p a r t i c u l a r l y  t h a t  o f  me r i t  a i d  
in a t t r a c t i n g  s tuden t s  away f r o m  a n  i ns t i t u t i on .  



Sunday  A f t e rnoon  Con t i nued  

T R A C K  I B  I n s t i t u t i o n a l  Research in P rac t i ce  Salon B 

4:OO-5:00 PM 
WORKSHARE: C o u n t i n g  F a c u l t y  FTE.  

Convener :  Paige I re land,  Co rne l l  U n i v e r s i t y .  

T h i s  Workshare  p rov i des  a n  o p p o r t u n i t y  t o  d iscuss  how to  ca lcu late 
f u l l - t ime  equ iva len ts .  It w i l l  c o v e r  such  issues as data co l lect ion 
f o r  wo rk l oad  analys is  a n d  how t o  r e l a te  par t - t ime f a c u l t y  t o  FTEs. 

T R A C K  II Methods  a n d  Models 
Mode ra to r :  Ma r tha  H ighsmi th ,  Connec t i cu t  

Dept .  H i g h e r  Educa t ion  

Salon C 

3:45-4:30 PM 
U s i n g  Te lephone S u r v e y s  o f  S t u d e n t s  t o  Gather  Sens i t i ve  Data  about  
Con t rove rs i a l  Top ics  

William Weitzer and Quint Thurman, Universi ty o f  Massachusetts-Amherst 

Telephone surveys are one method the Universi ty o f  Massachusetts uses 
t o  g a t h e r  t ime ly  data f rom s tuden t s .  T h e  da ta  desc r i bed  he re  sugges t  
how  d a t a  o n  sens i t i ve  t op i cs  ( f o r  example, con t racep t i ve  pract ices,  
AIDS, and racism) might be  measured fo r  survey research. The qual i ty 
of these da ta  and  t h e i r  app l i cab i l i t y  t o  po l icy-makers a r e  discussed. 

4: 30-5:00 PM 
A Conten t  Ana l ys i s  o f  Media Coverage  

Thomas Wickenden, Tompk ins  C o r t l a n d  Communi ty  Col lege 

A r t i c l es  abou t  Tompk ins  C o r t l a n d  Community Col lege appea r i ng  in local 
newspapers over  the last 5 years were analyzed t o  determine levels and 
c h a n g e s  in pos i t i ve ,  nega t i ve  a n d  neu t ra l  coverage  o f  va r ious  top ic  
areas.  T h i s  p resen ta t i on  desc r i bes  t he  con ten t  ana lys is  methodology. 
T h e  r e s u l t s  can  be  used  t o  t r a c k  t h e  media image of t h e  Col lege a n d  t o  
eva lua te  t h e  e f fec t i veness  o f  PR e f fo r ts .  

T R A C K  I I I Manaqement  o f  I ns t i t u t i ona l  Research Salon D I E  

4:OO-5:00 PM 
PRESENTATIONIWORKSHARE: G e t t i n g  Research Used 

Marga re t  A .  Duron io ,  U n i v e r s i t y  o f  P i t t s b u r g h  

T h i s  sess ion p resen t s  t h e  p e r s p e c t i v e  t h a t  " less-than-ideal" research  
u t i l i z a t i o n  a n d  acceptance of research  r e s u l t s  a r e  i nev i t ab le  
consequences  o f  o rgan iza t iona l  dynamics. I n te rpe rsona l  sk i l l s  f o r  
e n h a n c i n g  u t i l i za t i on  a n d  acceptance w i l l  b e  d iscussed,  as wel l  as 
persona l  s k i l l s  f o r  e n h a n c i n g  heal th1 l o n g e v i t y  o f  i ns t i t u t i ona l  
researchers .  Pa r t i c i pan t s  w i l l  b e  i n v i t e d  t o  r e l a te  persona l  methods 
f o r  cop ing .  



Sunday  Even ing  

5:15 - 6:30 PM Social H o u r  Pre-Assembly C o u r t y a r d  

D i n n e r  a n d  I r oquo i s  Bal l room 
Welcoming A d d r e s s  
Denn is  OIBrien, Pres ident ,  
U n i v e r s i t y  o f  Rochester  

8: 30 PM onwards  Danc ing  a n d  N e t w o r k i n g  in "Charades1' B a r  

Monday, October  26 ................................................................................ 

7:30-8:30 AM COMPLEMENTARY COFFEE AND DANISH 

7:30-8:30 AM SPECIAL l NTEREST GROUPS: 

T h e  H i g h e r  Educa t ion  Data  S h a r i n g  (HEDS) Pro jec t  Seneca 1; 

Convener :  John Dunn,  Jr., T u f t s  U n i v e r s i t y  
SUNY A lRPO Counci l  

Convener :  J i l l  Campbell, SUNY a t  B r o c k p o r t  
Two-Year I n s t i t u t i o n s  Onondaga 

Convener :  Webster Trammell, 5 rookda le  Communi ty  Col lege 
Pennsy lvan ia  SSHE Research D i r e c t o r s  T r e a t y  

Convener :  Tom Gusler,  C la r i on  U n i v e r s i t y  

REGISTRATION CONTINUED 

8:45 AM- l l : 45  AM GENERAL SESSION H e n r i e t t a  Bal l room 

Assess ing  t h e  S ta tus  o f  t h e  Assessment Movement 

Jenn i fe r  6. Pres ley,  U n i v e r s i t y  o f  
Massachusetts,  Boston 

Keyno te  A d d r e s s  
Peter Ewell, Senior  Associate, NCHEMS 

9:40-10:50 AM Panel Presen ta t ion  

Assessment as Statewide Accoun tab i l i t y :  New Jersey. 
Lewis Dars ,  Massachuset ts  B o a r d  o f  Regents 

Assessment as P rog ram Evaluat ion.  
E.Thomas Moran, SUNY-P la t t sbu rgh  

Assessment as S tuden t  Evaluat ion:  T h e  H a r v a r d  Pro jec t  
Robe r t  Grose, Amhers t  Col lege 

Summation 
Peter  Ewel l  a n d  Round-Table Focused Debates 



Monday Af te rnoon 

LUNCH, i n c l u d i n g  l roquois Ballroom 
Annual  Business Meeting 

1:30-4:30 PM CONTRIBUTED SESSIONS 

TRACK I A  Ins t i t u t i ona l  Research in Pract ice 
Moderator :  Jenni fer  Brown, 

Salon A 

Connect icut  State Un ive rs i t y  

1 :30-3:00 PM RETENTIONIOUTCOMES 

Creat ing  an Assessment Plan f o r  a Developmental Studies Program 
Elizabeth Tay lor ,  Schenectady Coun ty  Community College 

T h e  c reat ion  o f  an assessment p lan  fo r  a speci f ic  p rogram o r  u n i t  
w i t h i n  a community college is  descr ibed.  The e f fec t  of  t h i s  e f f o r t  o n  
the  way retention information is defined, and the way information about 
al l  s tudents  is  maintained a n d  coordinated, wi l l  also b e  discussed. 

Student  Retent ion a t  a Non-Residential Un ive rs i t y  
Peter Langer,  Un ive rs i t y  o f  Massachusetts-Boston 

Most  r e t e n t i o n  studies have been conducted in resident ia l  colleges w i t h  
t rad i t i ona l  age populat ions. Th is  paper r e p o r t s  a longi tudinal  s t u d y  
o f  re ten t i on  a t  a non-residential  4-year pub l i c  u n i v e r s i t y  w i t h  sizable 
numbers o f  m ino r i t y  and  o lder  students.  

A Comprehensive Mult idimensional Approach to  Outcomes Assessment 
Angela Zawacki, L inda Graham, a n d  Janet Hall, U n i v e r s i t y  o f  Delaware 

Student  outcomes assessment u t i l i zes  a wealth o f  data fo r  examining the  
U n i v e r s i t y  o f  Delaware's "successes" and  " fa i lures" .  Long i tud ina l  
enro l lment  and  pers is tence p a t t e r n s  o f  mul t ip le s tudent  cohorts p rov ide  
a basis f o r  establ ish ing categories of  d ropouts  a n d  pers is ters.  Th is  
p resenta t ion  w i l l  discuss c reat ive  su rvey  techniques employed t o  
complement information gathered from the computerized Student Records 
data base in evaluat ing outcomes and  the  dimension o f  value added. 

TRACK I B  Ins t i t u t i ona l  Research in Pract ice Salon B 

,/ Moderator :  G. Je f f r y  Paton, Un ive rs i t y  o f  Rochester 
i . '  2:OO-3:00 PM FUNDRAISING 

Unders tand ing a n d  Pred ic t ing  A lumni  G iv ing  Behavior  
Michael S. Connol ly, Wesleyan Un ive rs i t y  

Theore t ica l l y ,  alumni g i v i n g  behav ior  i s  a f unc t i on  o f  capacity and  
motivat ion. To test  t h i s  theory,  capacity a n d  motivat ional measures 
were  analyzed b y  mul t i var ia te  stat is t ica l  procedures.  'The resu l t s  
i n d i c a t e  w i t h  h i g h  stat is t ica l  s igni f icance tha t  alumni g i v i n g  behavior  
i s  p red i c ted  b y  b o t h  sets o f  measures. In add i t ion  t o  p red i c t i ng  the  
g i v i n g  behav ior  o f  ind iv idua l  alumni, t h i s  model shou ld  be  o f  value in 
he lp ing  Development o f f i cers  form fund ra i s ing  st rategies.  



Monday a f te rnoon Con t i nued  

-- 

TRACK I B  2.00-3.00 PM Con t i nued  

Pro f i l es  o f  l n s t i t u t i o n a l  Cha rac te r i s t i c s  f o r  Var ious  Leve l s  o f  S u p p o r t  
B r u c e  A. Loess in,  k la rgare t  A.  Duron io ,  a n d  Georg ina  L .  Bo r t on ,  
U n i v e r s i t y  o f  P i t t s b u r g h  

Th i s  session w i l l  b e  based  o n  p r o f i l e s  o f  i ns t i t u t i ona l  charac te r i s t i cs  
f o r  i n s t i t u t i o n s  w i t h  h i gh ,  middle,  a n d  low outcomes in to ta l  v o l u n t a r y  
s u p p o r t  a n d  i n  g i f t s  f rom f o u r  major donor  g roups .  Impl icat ions f o r  
f u n d r a i s i n g  p rac t i ce ,  p l ann ing ,  evaluat ion,  a n d  i n t e r i ns t i t u t i ona l  
compar isons w i l l  b e  discussed. 

TRACK II Methods  a n d  Models Cayuga 
Mode ra to r :  Jenni fer  Wilton, 

U n i v e r s i t y  o f  Idassachusetts,  Bos ton  

1:30-2:30 PM 
Cornell 's Academic Personnel Database (Demonst ra t ion)  

Cather ine  L. Benedict ,  Corne l l  U n i v e r s i t y  

A d iscuss ion  o f  t h e  U n i v e r s i t y  on- l ine Academic Personnel  Database 
d e v e l o p e d  b y  Cornel l  t o  c a p t u r e  a n d  analyze Human Resource da ta  in a 
sys temat ic  a n d  t imely  fashion. Execu t i ve  po l i c y  makers  a re  r e q u i r i n g  
i n t e r p r e t a t i o n  o f  t r e n d s  wh i le  i n d i v i d u a l  u n i t s  w i t h i n  t h e  U n i v e r s i t y  
ra ise  new ques t ions  about  d a t a  c o n t r o l  a n d  disseminat ion. 

2:30-3:00 PM Salon C 
A r t i f i c i a l  In te l l i gence lKnowledge Base  Systems in I n s t i t u t i o n a l  Research 

Lau r i e  Webster-Saft, SUNY- A l b a n y  

T h e  f i e l d  o f  A r t i f i c i a l  In te l l i gence  has reached t h e  p o i n t  of  
d e v e l o p m e n t  w h e r e  i t  m i g h t  b e  a w o r t h w h i l e  t o o l  f o r  I n s t i t u t i o n a l  
Research. Th i s  p resen ta t ion  i n t r oduces  A r t i f i c i a l  In te l l igence1 
Knowledge Base systems [ re fer red t o  as A I I K B  systems) and considers how 
t h i s  tool  can  b e  used  f o r  IR  appl icat ions.  

TRACK Ill Management o f  I n s t i t u t i o n a l  Research Salon D I E  

1 :30-3:00 PM 
PANEL:  T h e  Small I.R. Of f ice:  I s  Less More?  

Modera to r :  Jocelyn C la rk ,  U n i v e r s i t y  o f  M a r y l a n d  - U n i v e r s i t y  Col lege 
Robe r t  Gell, Ceci l  Communi ty  Col lege 
Kath leen  Gemell, Corne l l  U n i v e r s i t y  
Mar ie  Glanv i l le ,  S h i p p e n b u r g  U n i v e r s i t y  
F. Robe r t  Grose, Amhers t  Col lege 

T h i s  p resen ta t i on  focuses o n  t h e  I.R. Genera l is t .  These profess ionals  
p r a c t i c e  i ns t i t u t i ona l  r esea rch  a t  e i t he r  a small i n s t i t u t i o n  o r  a p a r t  
from the designated I.R. operation and must change hats, depending on  
t h e  occasion, t o  p l a y  many ro l es  f o r  many const i tuencies.  The  pane l  
w i l l  d i s c u s s  t h e  n a t u r e  a n d  r o l e  o f  t h e  sma l l  I .R. o f f i c e  a n d  w i l l  
d e b a t e  t h e  i ssue  o f  whe the r  i t s  pecu l i a r  cha rac te r  enhances o r  i n h i b i t s  
t h e  wo rk  o f  t h e  i ns t i t u t i ona l  r esea rche r .  



Monday Af te rnoon Cont inued 

3:00 - 3:15 PM Refreshment Break  

3: 15-4:30 PM CONTRIBUTED SESSIONS CONTINUED 

TRACK I A  Ins t i t u t i ona l  Research in Pract ice Salon A 

3:15-4:30 PM 
PANEL: Eva lua t i ng  Teaching f o r  Promotion and Tenure  Decision Mak ing I 

John D. Centra,  Robert  M. Diamond, and Rober t  C. Froh, Syracuse 
Un ive rs i t y  

T h i s  session wi l l  p rov ide  b o t h  a p lann ing  model and  a va r i e t y  o f  tools 
f o r  conduc t i ng  an assessment o f  teaching performance p r imar i l y  f o r  t he  
needs  o f  mak ing promotion, tenure,  o r  salary decisions. A guidebook 
w i l l  b e  descr ibed tha t  i s  designed t o  assist facu l ty  and administ rators 
in assessing e f fec t ive  teaching. 

TRACK I B  Ins t i t u t i ona l  Research in Prac t ice  Salon B 

/ 3: 15-4:00 PM 
WORKSHARE: Rec ru i t i ng  and Reta in ing  M ino r i t y  S tudents  a t  Colleges and 

\< Un ivers i t ies  in t h e  Northeast 
Convener: Michael F. Middaugh, Un ive rs i t y  o f  Delaware 

Successfu l  recru i tment  and  re ten t i on  o f  minor i ty  s tudents,  pa r t i cu la r l y  
b l a c k s ,  i s  becoming increas ing ly  d i f f i cu l t  in l i g h t  of s h r i n k i n g  
appl icant  pools and dec l in ing  par t i c ipa t ion  ra tes  f o r  m ino r i t y  
s t u d e n t s .  T h e  U n i v e r s i t y  o f  De laware  has  h a d  t o  c o n f r o n t  t h e s e  
problems over the past decade as par t  of a compliance plan under which 
t h e  State o f  Delaware worked w i t h  the  U.S. Of f i ce  o f  C iv i l  R igh ts  to 
increase m ino r i t y  enrol lments a t  t he  Un ive rs i t y .  The purpose of t h i s  
Workshare  is  in teract ion w i t h  o the r  ins t i tu t ions  w i t h  similar problems, 
p r e s e n t i n g  t h e  oppor tun i t y  t o  share those programs and policies tha t  
work, and t o  benef i t  f rom each other 's  mistakes. 

TRACK II Methods a n d  Models Cayuga 
Moderator :  J i l l  Campbell, SUNY College, B r o c k p o r t  

3:15-4:00 PM 
Collect ive Col lege Reports System (CCRS) (Demonstrat ion) 

Susan Juba and  Peter Toro, Brookdale Community College 

Imagine being able to computerize all of your research reports b y  name, 
t y p e  o f  analysis, r e p o r t  type,  location, and  major keywords.  I f  you 
h a v e  a n  I B M  o r  100% c o m p a t i b l e  compu te r ,  y o u  c a n  d o  so. T h i s  
p resen ta t i on  wi l l  fea ture  t h e  Col lect ive College Repor ts  System tha t  
was developed b y  the  Research and  Development Of f i ce  at Brookdale 
C o m m u n i t y  Co l lege.  T h e  f l e x i b i l i t y  o f  t h e  s y s t e m  f o r  s i n g l e  a n d  
mu1 t i - c a m p u s e s  w i l l  b e  o b s e r v e d ,  as t h e  p r e s e n t a t i o n  p r o v i d e s  a 
completely menu-driven, screen-by-screen view of the system and how it 
works. 



Monday Af ternoon Cont inued 

TRACK II Cont inued 

4:OO-4:30 PM 
Eva lua t i ng  Pol icy Options f o r  Increasing M ino r i t y  Enrollments u s i n g  
Systems Dynamics Methodology (Sof tware Appl icat ion Presentat ion) 

Wendy F. Graham, Cornel l  Un ive rs i t y  

Po l i cy  opt ions f o r  increasing recrui tment and re tent ion  o f  minor i ty  
s tudents  shou ld  inc lude estimates o f  t he  long-term ef fects o f  c u r r e n t  
decisions. Th is  task requ i res  simulation o f  complex in terac t ive  
processes which  can b e  d i f f i c u l t  f o r  non-technical s ta f f  t o  unders tand 
and manipulate. A user-friendly program, STELLA, that performs systems 
dynamics  simulation, is p resented as a means o f  modeling the  minor i ty  
recru i tment  and retent ion process. 

TRACK I I I Manaqement o f  Ins t i tu t iona l  Research 
Moderator :  Peter Farago, Bent ley College 

Salon D l  E 

3: 15-4:30 PM lR WITHIN SCHOOLSICOLLEGES 

D e v e l o p i n g  a School Planning a n d  Ins t i tu t iona l  Research Off ice w i th in  a 
Complex Un ive rs i t y  

Karen L. Miselis, Un ive rs i t y  o f  Pennsylvania 

I n  a large, complex ins t i tu t ion ,  p lann ing and analysis must take place 
a t  several levels t o  be ef fect ive.  Th is  paper descr ibes the  process o f  
des ign ing and  developing an o f f i ce  o f  p lann ing  and  analysis in t h e  
School  o f  A r t s  and Sciences at  t he  Un ive rs i t y  o f  Pennsylvania, w i th  
re levant  comparisons t o  o ther  la rge inst i tut ions.  

P lann ing  f o r  Student  Enrollments, Budget, and Facu l t y  workload - t h e  
Inter face o f  Financial and  Academic Pol icy i n  a Large College 

Jay A. Halfond, Northeastern Un ive rs i t y  

A n  e x a m p l e  o f  how a l a r g e  b u s i n e s s  co l lege i n t e g r a t e s  e n r o l l m e n t  
pro jec t ions ,  budget ing,  and facu l t y  r e c r u i t i n g  i n  anattempt t o  
ant ic ipa te  and  prov ide f o r  s tuden t  and facu l t y  needs. This college 
w i l l  now b e  implementing a teaching load reduct ion  b y  systematical ly 
i n c r e a s i n g  c lass  size. T h e  a d v a n t a g e s  a n d  p i t f a l l s  o f  academic 
p lann ing wi l l  b e  discussed. 

TRACK I V  Pol icy Issues 
Moderator :  Mark Sullivan, 

Salon B 

Southern Connect icut  State Un ive rs i t y  
4:OO-4:30 PM 

A r e  There Tuition Constraints in Your Future? Retrospective Analysis as a 
Guide t o  Consequences 

John A. Dunn, Jr., T u f t s  U n i v e r s i t y  

F r o m  1950 t h r o u g h  1980, s tuden t  charges at  most p r i va te  ins t i tu t ions  
rose i n  pace w i th  family incomes; since 1980 they  have r i sen  
c o n s i d e r a b l y  f a s t e r .  S p e c u l a t i n g  t h a t  t h i s  c a n n o t  con t inue ,  o n e  
p r i v a t e  u n i v e r s i t y  examined what happened t o  i t s  incremental real 
revenue as a gu ide t o  what might  not  b e  possible i n  t h e  fu tu re .  
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Monday Even ing 

Wine a n d  Cheese hosted Pre-Assembly Cour t ya rd  
b y  Mar io t t  Th ruway  Hotel. 

5.30 PM Buses Depar t  f o r  Fal l  Fest iva l  Celebrat ion 

Tuesday, October 27 ................................................................................ 

CONTRIBUTED SESSIONS 

TRACK I A  Ins t i t u t i ona l  Research in Pract ice 
Modera tor :  Peter Langer,  

Salon A 
- 

Un ive rs i t y  o f  Massachusetts, Boston 

8:30-9:30 AM GENERAL EDUCATION ASSESSMENT 

A Sector-Wide Community College Study to Assess General Education Outcomes 
A rno ld  Gelfman, Brookdale Community College 

T h i s  presenta t ion  wi l l  f ea tu re  a discussion o f  a un ique sector-wide 
college s t u d y  designed t o  evaluate the  ab i l i t y  o f  t h e  ACTICOMP to  
measure general  education growth .  

T h e  E f f e c t s  o f  Core Cur r i cu lum on  t h e  Development o f  General Education 
Skil ls: L ibera l  A r t s  Claims Tested 

Donald L. Coan and R ichard  Nigro,  Neumann College 

The e f fec ts  o f  core cu r r i cu lum on  general educat ion sk i l l s  as measured 
b y  t h e  ACTICOMP Object ive Test  a re  examined. The claims of  l iberal  
a r t s  c u r r i c u l u m  in fos te r i ng  general  analyt ic  and communications sk i l l s  
a r e  tes ted  and chal lenged in view o f  t h e  potent ia l  va lue o f  
pre-professional  cu r r i cu lum to  general education. 

9:30-10:OO AM 
Academic D i f f i c u l t y :  Examining a l l  t h e  Factors 

Dawn Geronimo Terk la  and  Ronald E. Walton, T u f t s  U n i v e r s i t y  

T h i s  p r e s e n t a t i o n  examines  t h o s e  f a c t o r s  t h a t  c o n t r i b u t e d  t o  t h e  
academic d i f f i c u l t y  o f  f reshmen d u r i n g  t h e  1985-1986 and 1986-1987 
a c a d e m i c  y e a r s .  D i f f e r e n c e s  a r e  examined  b e t w e e n  t h e  academic 
d i f f i c u l t y  g r o u p  and a matched cont ro l  group.  

TRACK I B  Ins t i t u t i ona l  Research in Pract ice Salon B 

Sunday Newcomers Workshop Follow-Up. Pre- reg is t ra t ion  required.  
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Tuesday Morn ing Cont inued 

TRACK I I A  Methods and Models Salon C 

8:30-9:30 AM 
WORKSHARE: Questionnaire Design 

Convener: L inda A. Suskie, Un ive rs i t y  o f  Pennsylvania-Mil lersvi l le 

Quest ionnaire su rvey  research:  What works f o r  the  inst i tut ional  
r e s e a r c h e r ?  Part ic ipants are i n v i t e d  to  share stor ies and examples o f  
q u e s t i o n n a i r e s  t h a t  h a v e  g a r n e r e d  h i g h  r e s p o n s e  r a t e s  a n d  v a l i d  
results. Br ing  copies of questionnaires that have worked for you.. .and 
maybe tales o f  you r  worst  f a i l u re?  

TRACK I I B  Methods and  Models Seneca 
Moderator :  R ichard  Rugen, Kutztown U n i v e r s i t y  

9:OO-9:30 AM 
L i n k i n g  Community Assessment t o  the  Strategic Planning Process 

Robert  Karp,  Nor th  Coun t ry  Community College 

This paper will describe the methodology employed to  conduct and link a 
commun i t y  assessment s tudy  t o  a r u r a l  community college's st rategic 
p l a n n i n g  p rocess .  Emphas is  w i l l  b e  p l a c e d  o n  s t u d y  ob jec t i ves ,  
quest ionna i re  design and analysis, and the  ant ic ipated ef fects the  
outcomes wi l l  have on the  inst i tut ion 's v iab i l i t y  d u r i n g  a per iod  o f  
projected dec l in ing  enrollments. 

9:30-10:OO AM 
PANEL: The In tegra t ion  o f  a Post-Graduation Act iv i t ies  Survey  

Robert Cushing,  Cornell Un ive rs i t y  
w i t h  guest  par t ic ipants  K a r i n  Ash (D i rec tor ,  Of f ice o f  Career 
Serv ices)  and Jane Maestro-Scherer (Manager, Survey Research 
Faci l i ty  I .  

A d iscuss ion  focusing on the  u n i v e r s i t y  versus college (o r  centra l ized 
ve rsus  decentral ized) perspect ives o f  i n teg ra t i ng  a post-graduate 
a c t i v i t i e s  su rvey .  Inc luded wi l l  be  a review o f  the  methodology and 
the  var ious data uses at  a la rge un ivers i ty .  

TRACK I I  I Manaqement o f  Ins t i tu t iona l  Research 
Moderator :  Webster Trammel I, 

Brookdale Community College 

Salon D I E  

9:30-10:OO AM 
Mult ipro ject  Management Us ing the  H a r v a r d  Total Project  Manager 

Thomas Wickenden, Tompkins Cor t land Community College 

A l t h o u g h  t h e y  a r e  d e s i g n e d  t o  s u p p o r t  s i n g l e  p r o j e c t s ,  s o f t w a r e  
packages such as the H a r v a r d  Total Project Manager can b e  used t o  
manage t h e  mul t ip le projects tha t  t y p i f y  an Ins t i tu t iona l  Research 
e n v i r o n m e n t .  The implications o f  t h i s  package f o r  management o f  an 
ins t i tu t iona l  research un i t  a re  descr ibed in  th is  presentat ion. 



Tuesday Morn ing  Cont inued 

TRACK I V  Pol icy Issues Salon D I E  

8: 30-9: 30 AM 
The Politics and Policy of Assessment: Views ,from the State and the Campus 

Mar tha  C. Highsmith, Connect icut  D ~ d r t m e n t  o f  H igher  Education; R . 
Mark Sul l ivan,  Southern Connect icut  State U n i v e r s i t y  

The polemics o f  ins t i tu t ioha l  assessment o f ten  appear s t ra t i f i ed  b y  
s t a t e  a n d  campus interests.  Th i s  po in t -counterpo in t  symposium wi l l  
p r e s e n t  observat ions and  c u r r e n t  research f rom s ta te  and campus 
pe rspec t i ves ,  focusing on policies, politics, and  pract ices. Debate 
wi l l  isolate genuine d i f ferences between the  two loci o f  cont ro l  and 
exp lore  areas o f  agreement. 

10:OO - 10:15 AM Refreshment Break  

CONTRIBUTED SESSIONS CONTINUED 

TRACK I A  Ins t i t u t i ona l  Research in Pract ice 
Modera tor :  Baya rd  Bayl is, Messiah College 

Salon A 

10: 15-1 1:00 AM 
The Cycles S u r v e y s  Revis i ted 

Rober t  F. Grose, Amherst College 

Since 1975 Amherst College - and others among the 5-College Consortium 
- h a s  c a r r i e d  ou t  an annual random sampling o f  s tudent  ac t i v i t y  a n d  
o p i n i o n .  The c u r r e n t  paper  w i l l  touch on  fac tors  such as sampling, 
changes through time, open-ended questions, cross-college comparisons, 
evaluat ion o f  s tudent  gains, and  data analyses a n d  uses. 

11:OO-11:30 AM 
In te l lec tua l  G r o w t h  Among T r a n s f e r  Students f rom 2-Year and  4-Year 

Colleges . 
F r e d  Volkwein, SUNY Albany and Tom Wright, Regents External Degree 
Program, A lbany  

T h i s  s t u d y  used a LISREL model t o  examine t h e  inte l lectual  g r o w t h  
reported b y  transfer students from 2-year and 4-year colleges after one 
y e a r  o f  s t u d y  at SUNY Albany.  The presenta t ion  wi l l  d isplay t h e  
resu l ts  a n d  d iscuss b o t h  theoret ica l  and  admin is t ra t ive  implications. 



Tuesday Morn ing Cont inued 

TRACK I B  Ins t i tu t iona l  Research in Pract ice 
Moderator :  Ron Doernbach, Dick inson College 

Salon B 

10:15-11:OO AM 
Basic Ski l ls  Assessment and  Placement o f  Incoming Students: A 
Research-Backed Implementation Design 

Sher r i l l  lson and  James Terre l l ,  Monroe Community College 

A four -year  methodology w i t h  f i rs t -year  resu l ts  o f  a comprehensive 
approach t o  development o f  a community college tes t i ng  and placement 
program wi l l  b e  discussed. Research elements inc lude pred ic tors  o f  
success, student lp lacement fit, facu l t y l s tuden t  satisfaction, college 
image, a n d  evaluation o f  improvement in re tent ion  a n d  achievement. 

11:OO-11:45 AM 
Sex Bias as a Product  o f  Us ing  t h e  Scholastic Ap t i t ude  Test  as a Tool i n  
Making Admissions Decisions: A Case S tudy  

Michael F. Middaugh and Dale W. Trusheim, Un ive rs i t y  o f  Delaware 

T h e  e x t e n t  t o  which use o f  t h e  Scholastic Ap t i t ude  Test i n  making 
admissions decisions resu l ts  in a bias against women i n  those decisions 
i s  t h e  focus o f  th is  paper. Analys is o f  admissions decisions a t  a 
l a r g e  pub l i c  un i ve rs i t y  over  a two year per iod  and  invo lv ing  over  
25,000 appl icants is  the  t h r u s t  o f  th is  s tudy.  The resu l ts  tend t o  
c o n f i r m  t h e  presence o f  a b ias ing factor, and  the  authors suggest  
s t ra teg ies  f o r  o f fse t t ing  bias. The paper also represents a v iable 
vehicle t h r o u g h  which off ices o f  inst i tut ional  research can enter  the  
strategic p lann ing  arena. 

TRACK II Methods and  Models Salon C 
Moderator :  Susan Shaman, Un ive rs i t y  o f  Pennsylvania 

10:15-11:OO AM 
Creat ing  a Viable Computer Environment f o r  lns t i tu t iona l  Research 

Jennifer Wilton, Un ive rs i t y  o f  Massachusetts-Boston 

A case s t u d y  which demonstrates and o f fe rs  advice on  how a software 
s y s t e m  c a n  b e  t a i l o r e d  t o  t h e  needs o f  a n  i n s t i t u t i o n a l  r e s e a r c h  
o f f i ce .  Sophisticated, of f - the-shel f  software insta l led i n  several 
l inked environments is  used t o  u n i f y  the  system and  make the  d i f f e r i n g  
opera t ing  systems t ransparent  t o  users. 

\ 
11:OO-11:45 AM 

PANEL: Developing Quali ty o f  L i f e  Surveys 
Robert  C. F r o h  and  Dav id  B. White, Syracuse Un ive rs i t y  

T h i s  session presents what has been learned f rom administer ing a 
q u a l i t y  o f  l i f e  su rvey  over  t h e  past  ten years t o  8000 students l i v i n g  
in residence hal ls  at  Syracuse Univers i ty .  Pr imary  at tent ion wi l l  b e  
g iven t o  the use of focus groups, measurement analysis, and externally 
developed normat ive su rveys  t o  s t rengthen the qua l i t y  o f  th is  e f fo r t .  
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Tuesday Morn ing Cont inued 

TRACK I V  Pol icy Issues Salon D I E  
Moderator :  Lewis Dars, Massachusetts Board  o f  Regents 

t0:15-11:OO AM 
Outcomes Data as Measures of I n te rna l  Effect iveness in Ins t i tu t ions  o f  
Higher Educat ion 

E. Thomas Moran, SUNY-Plat tsburgh 

T h i s  presenta t ion  argues t h a t  t h e  value added movement in h ighe r  
e d u c a t i o n  w i l l  c o n t r i b u t e  v a l u a b l e  a n d  e n d u r i n g  i n n o v a t i o n s  if it 
concent ra tes  on  in t ra-  as opposed t o  in ter - ins t i tu t iona l  evaluation. 
The p r i m a r y  factor  responsib le f o r  t h i s  view is  t h a t  instruments used 
t o  assess value added are  inev i tab ly  imperfect. The i r  weaknesses 
( w h i c h  w i l l  b e  d i s c u s s e d  in t h e  p r e s e n t a t i o n  1 c a n  p r o d u c e  h i g h l y  
misleading conclusions when making comparisons among d i f f e ren t  
ins t i tu t ions .  Therefore, t h e  appropr iate appl icat ion o f  these 
i n s t r u m e n t s  i s  i n  the i r  ab i l i t y  t o  serve as a st imulus t o  inst i tut ional  
sel f -examinat ion.  I n  t h i s  regard ,  value added data can b e  useful  in 
promot ing enhanced ins t i tu t iona l  goal c la r i ty ,  congruence among 
constituencies, internal communication, and engendering commitment and 
involvement o f  organizational members, pa r t i cu la r l y  o f  students. 

11:OO-11:45 AM 
What W i l l  You b e  Doing in 1992? A Speculation on  t h e  Next  Set o f  Issues 
and  The i r  E f fec t  on  IR and Planning Off ices 

John A. Dunn, Jr., T u f t s  U n i v e r s i t y  

Ins t i tu t iona l  research and p lann ing offices, l i ke  the i r  pa ren t  
ins t i tu t ions ,  a re  shaped b y  changes a f fec t ing  t h e  i ndus t r y .  A review 
o f  possible f u t u r e  changes suggests tha t  those u n i t s  tha t  focus on 
development, marketing, cost-effect iveness and assessment wi l l  p rosper  
in  b u d g e t  a n d  s t a f f  b u t  lose i ndependence ,  whereas  t r a d i t i o n a l l y  
or iented offices may su f fe r  cutbacks.  

11:45-12:30 PM Post-Conference Special I n te res t  Group 

Middle-States Association Ins t i tu t ions .  
Convener: S tua r t  Rich, Georgetown Univers i ty .  

Seneca 

Discussion of accredi t ing agency annual inst i tut ional  data survey.  

Special meet ing o f  SUN Y Community Colleges Salon D I E  
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